To: Ningguo Zhicheng Machine Manufacturing Co., Ltd.
Kinh giri: Cong ty TNHH Ché tao May méc ZhiCheng, thanh phé Ninh Quéc

Dear Leaders and All Staff of Ningguo Zhicheng Machine Manufacturing Co., Ltd.,
Kinh gti Ban lanh dao va toan thd nhan vién Céng ty TNHH Ché tao May méc
ZhiCheng,

Greetings!

On behalf of Vietham CKDA Company, we would like to extend our sincerest gratitude to
your company for providing us with high-quality heat treatment equipment and an
exceptional service experience.

Nhan djp ndy, thay mat Cong ty CKDA Viét Nam, ching t6i xin guri téi Quy cong ty I&i cam
on chan thanh nhat! Chung toi tran trong cdm on nhirng thiét bi nhiét luyén chat lvong
cao cung dich vu hd tro xuét sdc ma Quy cong ty da cung cép.

Since the heat treatment equipment supplied by your company was put into operation in
our workshop, the outstanding performance and stable quality of the fully automated
quenching and tempering lines have left an extremely deep impression on us. The
equipment has been running smoothly, with precise and controllable process parameters,
providing a solid hardware foundation for improving our production efficiency and product
quality.

Ké tir khi day chuy@n nhiét luyén tdi va ram tw dong hoan toan do Quy céng ty cung cép di
vao hoat dng tai phan xudng cta ching toi, hiéu suét én dinh va chét lvgng vuot tréi cla
thiét bi da dé lai 4n twong sau séc. Thiét bj van hanh tron tru, théng sé ky thuat chinh xac
va dé& kiém soat, mang lai nén tang vitng chic dé nang cao hiéu sudt san xuét va chat
lrong san pham.

What has particularly satisfied and impressed us is the comprehensive, professional, and
highly efficient after-sales service provided by your company. The meticulous guidance
during the installation and commissioning phase, as well as the training provided to our
technicians on equipment operation, demonstrated an exceptional level of professionalism
and dedication. ,

Diéu khién ching t6i dac biét hai long va danh gia cao chinh la dich vu hau mai chuyén
nghiép, toan dién va hiéu qua cta Quy cong ty. Béi ngil ky thuat vién khdng chi hudng
dan tan tinh trong qué trinh 1&p d4t, hiéu chinh ma con dao tao ky lwdng cho nhan vién
van hanh, thé hién tinh than trach nhiém va trinh @9 chuy&n mén cao.

Once again, we sincerely thank Ningguo Zhicheng Machine Manufacturing Co., Ltd. for
delivering such excellent products and services! We highly commend your company's
professional capabilities and service quality, and we look forward to maintaining a close
partnership with your company in the future, working hand in hand to achieve mutual
success!

Mot 1an nira, chang t6i xin chan thanh cam on Céng ty TNHH Ché tao May mac ZhiCheng
vi nhirng san pham va dich vy tuyét véil Ching ti danh gia rat cao naing e chuyén mon
va chét lugng phyc vy cta Quy cong ty, ddng thai mong mudn tiép tuc duy tri méi quan hé

h:p téc|bén chét trong twong lai, cling nhau phat trién va dat dugc thanh cong song
phuong!

Best regards, ~
DONG ANH LY
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